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This study investigates how students feel about using Netflix as an additional English 
language learning resource to improve their writing abilities in vocational high schools. 
The increasing significance of technology in education makes it necessary to 
understand the positive effects of non-traditional platforms such as Netflix when it 
comes to language learning. The study employs a qualitative approach, and interviews 
to gather insights from vocational high school students engaged in English language 
learning through Netflix. This article aims to investigate students' perceptions of the 
use of Netflix in the context of English language learning, and to investigate students' 
How does the use of Netflix contribute in the context of English language learning, 
particularly in the development of writing skills. The study findings will be the 
knowledge which can be implemented in the future prospect as the educator, 
specifically when facing the related problem about The Student Perceptions of Netflix 
in Learning English to Improve Writing Skills on Vocational High School. 
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Penelitian ini menyelidiki bagaimana perasaan siswa tentang penggunaan Netflix 
sebagai sumber belajar bahasa Inggris tambahan untuk meningkatkan kemampuan 
menulis mereka di sekolah menengah kejuruan. Semakin pentingnya teknologi dalam 
pendidikan membuat kita perlu memahami efek positif dari platform non-tradisional 
seperti Netflix dalam hal pembelajaran bahasa. Penelitian ini menggunakan 
pendekatan kualitatif, dan memanfaatkan hasil wawancara untuk mengumpulkan 
wawasan dari siswa sekolah menengah kejuruan yang terlibat dalam pembelajaran 
bahasa Inggris melalui Netflix. Artikel ini bertujuan untuk menyelidiki persepsi siswa 
tentang penggunaan Netflix dalam konteks pembelajaran bahasa Inggris, dan untuk 
menyelidiki bagaimana penggunaan Netflix berkontribusi dalam konteks pembelajaran 
bahasa Inggris, khususnya dalam pengembangan keterampilan menulis. Temuan 
penelitian ini akan menjadi pengetahuan yang dapat diimplementasikan dalam prospek 
masa depan sebagai pendidik, khususnya ketika menghadapi masalah terkait tentang 
Persepsi Siswa tentang Netflix dalam Pembelajaran Bahasa Inggris untuk 
Meningkatkan Keterampilan Menulis di Sekolah Menengah Kejuruan. 
 

I. INTRODUCTION 
Since the 1960s, technology has gained 

attention as a mediational tool for teaching 
foreign languages (Blake, 2008; Warschauer & 
Healey, 1998).  In this 20th century, technology 
has developed a lot, especially to support 
learning, especially learning English writing at 
the Vocational High School level. Technology is 
always developing and this growth has benefited 
language learning methods because there are 
many ways that can be used for those who want 
to learn English as a second language (ESL). one 
of them is the streaming service "Netflix" as a 
learning medium to improve writing skills in EFL. 
For that reason, language learning with 
streaming services of TV shows and movies on 
Internet-connected devices has been favored to 
adapt to the increasing number of language 

learners as this method is much broader 
compared to the traditional notion of language 
learning, where utilizing technology in learning is 
more dynamic, social-centered, and entertaining 
(Dizon, 2021). 

Technology is always developing, which has 
helped language learners by providing a 
multitude of options for people willing to acquire 
English as a second language (ESL). For these 
reasons, computer-assisted language learning 
(CALL) has gained popularity as a way to meet 
the needs of the growing number of language 
learners. Unlike the traditional concept of 
language learning, which emphasizes socially 
conscious, dynamic, and enjoyable language 
learning through the use of technology, CALL is a 
much broader approach (Dizon, 2021). 
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Online video streaming services like Netflix, 
which are designed to give customers more than 
just an entertainment option but also a platform 
to help them learn more about the English 
language, are among the various developments 
made. Due to the variety of real videos, this well-
known online video streaming service has 
attracted a significant number of users (Dizon, 
2016). In addition, the subtitles offered by Netflix 
for its videos assist viewers in properly 
understanding the language and context of the 
content. Rao (2019) claims that ESL students 
study English in a real-world setting and that 
watching English-language films is a common 
and effective way for them to grow as self-
learners and independent thinkers. In addition, 
films made students want to watch videos with 
subtitles, gave them confidence in their ability to 
use these videos as a teaching tool, and gave 
them the opportunity to keep becoming better at 
speaking English (Athirah, 2019). 

When it comes to teaching writing through 
media, teachers should select the best resources 
for their students depending on their learning 
styles and understanding of the characteristics of 
millennial learners. A variety of learning 
techniques must be used to improve their 
chances of picking up the language (Damanik & 
Katemba, 2021). Netflix is one of many platforms 
for learning English. Netflix has 183 million 
subscribers in over 190 countries that broadcast 
its members' documentaries, series, and movies 
via the internet (Arat & Siṁse, 2020; Türkmen, 
2020). 

For the past 10 years, on-demand video 
streaming services like Netflix, Hulu, and Amazon 
Prime Video have dominated popular culture. 
Language teachers and students now have much 
easier access to foreign language TV series and 
films, even if the use of video in the classroom 
was common even before the development of 
video streaming (Vanderplank, 2016). The video 
catalogues on these websites include hundreds of 
titles available in multiple languages, along with 
options for subtitling, making foreign- language 
media accessible to users of all ability levels. 
Movie screenings have been a common way for 
EFL students to advance their language skills 
since they are acknowledged as a very helpful 
tool for English language acquisition. (Damanik & 
Katemba, 2021; Nguyen & Stracke, 2020; Robert 
& Marpaung, 2022; Sinyashina, 2016). 

English movies have already become an 
alternative tool to improve English language 
skills (Suetrong, 2015). The learners can also 
develop their language skills, critical thinking 

skills and content knowledge capabilities 
through watching English movies (Chapple, 
2000). Also, English movies are one of the good 
materials for providing cultural, educational, 
entertaining and accessible support in the 
process of learning and practicing English 
language (Tuncay, 2014). Using English movies 
to learn English language is a fast way to improve 
English language skills (Tahir, 2015). 
(Haouamria & Haridi, 2022). 

Instead, learning is made easier by using these 
two channels at the same time. This is because, 
unlike verbal or written information itself, an 
audiovisual presentation allows input to be 
processed by both the verbal and visual systems, 
freeing up more cognitive resources for 
information processing (Brü nken et al., 2002). 

According to Heaton (1998:135), teaching 
writing skill can be difficult at times and requires 
mastery of both grammatical and rhetorical 
techniques as well as intellectual and judgmental 
components. Heaton claims that the 
responsibility of a teacher in teaching writing is 
to choose whether the skill should be made 
"easy" or "difficult." Creating educational 
resources and media is one way to help students 
become better writers. One approach to teaching 
writing skills through educational media is to use 
English-language films. Perhaps with the aid of 
this instructional medium, both the teacher and 
the students will be more excited about the 
process of teaching, the teacher will be able to 
explain the writing material clearly, and the 
students will find it easier to understand. 

Richard (2013) asserts that writing is a means 
to transfer ideas from the mind into written 
form. Writing is also a form of communication 
used to express thoughts or messages in written 
form (Renaldi, 2017). One of the language skills 
that is very important in learning a language is 
writing. Writing is a basic ability in language that 
is as important as listening and reading, 
according to Harmer (2006, p. 79-80). 

According to the background of the research 
that has described, the researcher identifies the 
research problem as: 
1. To identify the perceptions of students 

majoring in Visual Communication Design 
(DKV) at SMK Budhi Warman 2 towards 
watching films on the Netflix platform that are 
in English to develop writing skills. 

2. To identify how does the use of Netflix 
contribute for student in Visual 
Communication Design (DKV) at SMK Budhi 
Warman 2 to English writing among 
vocational high schools. 
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This study is primarily focussed to find out 
how 10 DKV students in BW 2 Vocational High 
School Jakarta experience using Netflix as an 
additional resource for English writing practice. 
Therefore, I will collect more accurate research 
data through qualitative investigation. The 
participants in this study were 10 DKV class 
students in BW 2 Vocational High School Jakarta 
Indonesia who were invited from the English 
Education Programme. The participants of this 
study are still in the 10th grade of Vocational 
High School. Although they are very focused on 
their study journey, the participants have had the 
experience of learning through Netflix to support 
their writing proficiency. 

 

Table 1. Watching Netflix Duration 
 

 
 

II. METHOD 
This research conducted in Budhi Warman II 

Vocational High School which located in Raya 
Bogor Street. 28, Pekayon, Ps. Rebo, East Jakarta 
City, DKI Jakarta – 13710. English and Indonesian 
were the two languages spoken during this 
conversation. This is done to make the questions 
easier for the participants to understand and 
enable them to respond to the questions with 
accuracy. Distinguished between different 
categories of interview questions Guba and 
Lincoln (2002). (Roberts, 2020) 

 

Table 2. Instrument of Interview 
 

No The Perceptions of Netflix in Learning English 
1. In your opinion, why do you use Netflix to learn 

English? 
2. How do you think Netflix can affect learning 

English? 
3. In your opinion, how do you use Netflix to help 

you learn English? 

 

No 
The Perceptions of Netflix Contribute to 

English writing 
1. In your opinion, are there any contributions that 

can have an impact on improving English 
language? (if yes why & if not why) 

2. In your opinion, which things can improve your 
writing skills after watching Netflix? 

3. Do you believe that Netflix can help to improve 
your writing skills? (If yes why and if no why) 

 
In table 2.1 showed the interview instrument 

was adapted from Dr Sugiyono's research book 
entitled "Quantitative and Qualitative Research 
Methods". (Prof. Dr. Sugiyono, 2016). This is a 
qualitative descriptive study which presents a 
description of a phenomenon and intended to 

explore and explain the event in the social 
environment (Nassaji, 2015). Qualitative 
research was used to analyze the data in this 
study. To study and explain how “The Student 
Perceptions of Netflix in Learning English to 
Improve Writing Skills in Vocational High School 
Budhi Warman 2”, qualitative data was used. 
Participants' data were collected in their natural 
environment using qualitative data instruments 
in the form of semi-structured interviews. 
"Vocational High School Visual Communication 
Design Students" in Budhi Warman II can refer to 
a high school that offers vocational education 
with a focus on design and visual communication. 
Students at such a school will most likely receive 
training in practical aspects of design, visual 
communication techniques, and possibly skills 
related to specific industries such as graphic 
design, multimedia, or other visual arts. 

The researcher employed a purposive sample 
in order to collect the research sample. Purposive 
sampling is a non-random selection strategy in 
which the researcher selects samples based on 
particular qualities that align with the goals of 
the study and will probably to address research 
questions. Documentation and individual 
interviews are used in the collection process. 
When an interviewer chooses to explore further 
and ask follow-up questions to collect additional 
information, the individual interview is a 
relevant technique. Semi-structured interviews 
provided the interview guide for the data 
collection in this study. Open-ended questions 
were used as part of the interview technique to 
encourage interaction between the interviewer 
and the respondents. The respondents were also 
allowed to freely express their opinions on the 
relevant topic. When conducting this interview, 
two languages were used: English and 
Indonesian. This helps the participants under-
stand the questions more clearly and provide 
proper replies to the questions asked. Contains 
how data is collected, data sources and ways of 
data analysis. 

 
III. RESULT AND DICSUSSION 

A. Result 
This research conducted in Budhi Warman 

II Vocational High School which located in 
Raya Bogor Street. 28, Pekayon, Ps. Rebo, East 
Jakarta City, DKI Jakarta-13710. This research 
was conducted on 26th February 2024 at 
Budhi Warman II Vocational High School 
majoring in Visual Communication Design. 
The research was conducted through 
interviews and documentation with the 
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research subjects. The research results were 
analysed by researchers using descriptive 
qualitative method, which means that the 
researcher described, and interpreted all the 
data collected so that they were able to obtain 
a general and comprehensive situation. 
1. Description of SMK Budhi Warman II 

Jakarta 
SMK Budhi Warman II is a vocational 

school that can focus on supporting the 
world of work and university. As a 
vocational high school SMK Budhi Warman 
II has 4 study programmes, there are Visual 
Communication Design (DKV), Accounting 
Expertise Programme (AKL), Office Admi-
nistration Expertise Programme (OTKP) 
and Computer Network Engineering (TKJ). 
Based on the school profile SMK Budhi 
Warman II Founded 13 January 1990 
which located in Raya Bogor Street. 28, 
Pekayon, Ps. Rebo, East Jakarta City, DKI 
Jakarta – 13710. 

 
2. Description of the subject 

The subjects in this research were 
students of SMK Budhi Warman II Jakarta 
class X Visual Communication Design 
Students who actively and long-time use 
Netflix. There were 10 students consisting 
of 3 male students and 7 female students 
and they came from same majors. 

 
3. Description of the Research Results 

After the researchers conducted 
research using the method interviews and 
documentation related to the title of the 
research, namely "The Student Perceptions 
of Netflix in Learning English to Improve 
Writing Skills in Vocational High School". In 
this section the researchers will represents 
the results and discussions on “The 
Students Perceptions of Netflix in Learning 
English to Improve Writing Skills”. Problem 
in Answering “The Perceptions of Netflix in 
Learning English to Improve Writing 
Skills". The researcher briefly described 
the research findings that had been carried 
out by the researcher. Based on the results 
of the research, it shows that in formal 
education institutions, namely SMK Budhi 
Warman II, especially students of class X 
have actually use Netflix in Learning 
English to Improve Writing Skills, but not 
all students could take interview because 
only students who have passed the 
selection by document semester report 

scores who could take the interview. 
Therefore, based on the data that the 
researchers found when conducting 
preliminary research, there were only 10 
students out of 42 students who success-
fully passed the document selection. After 
the researcher conducted interviews with 
10 students who were the subjects of this 
research, the researcher found that this 
problem also occurred when they 
answered the Instrument of Interview 
Perceptions of Netflix in Learning English 
to Improve Writing Skills. The students' 
Perceptions of Netflix in Learning English 
to Improve Writing Skills could be seen in 
the following table: 

Results are the main part of scientific 
articles, containing: final results without 
data analysis process, hypothesis testing 
results. Results can be presented with 
tables or graphs, to clarify the results 
verbally. 

 

Table 3. Demographics of Respondents 
 

Respondent 
Code’s 

Gender Major/Department 

R1 Female Visual Communication 
Designs 

R2 Female Visual Communication 
Designs 

R3 Female Visual Communication 
Designs 

R4 Male Visual Communication 
Designs 

R5 Male Visual Communication 
Designs 

R6 Female Visual Communication 
Designs 

R7 Female Visual Communication 
Designs 

R8 Female Visual Communication 
Designs 

R9 Male Visual Communication 
Designs 

R10 Female Visual Communication 
Designs 

 

Table 4. Perceptions of Netflix in Learning 
English to Improve the Language Skills 

 

why do you use 
Netflix to learn 

English? 

How do you 
think Netflix 

can affect 
learning 
English? 

how do you 
use Netflix to 

help you 
learn 

English? 
R2 “Because 
there are usually 
some vocabulary 
words that I 
don't understand 
or are still 
unfamiliar to me, 
I can learn them 

R3 “Yes, it 
can. Because 
usually if I 
watch Netflix 
I can get new 
words and 
it's also 
difficult to 

R1 “We can 
follow along 
with it to help 
us understand 
what's being 
said in the film 
and what's 
being said in 
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and write them 
down, especially 
for new 
vocabulary.” 
R4 “I consider 
Netflix as my 
guide or lesson in 
English. There 
are various 
languages in 
Netflix, for 
example English, 
Mandarin, there 
is also 
Indonesian, just 
from all over the 
country, 
international. I 
take it from 
English.” 
R6 “because 
there are various 
languages on 
Netflix, especially 
English, so when 
I watch Netflix, I 
often use English 
subtitles.” 
R7 “Actually, it 
can, because in 
Netflix there are 
many foreign 
films. For 
example, there 
are American 
films, British 
films, and other 
films from other 
countries. So, 
from there you 
can improve the 
ability to speak 
English. So in my 
opinion, Netflix is 
useful for 
improving 
learning 
English.” 
 

write. So yes, 
I can do it. 
Because 
those words 
are not 
usually learnt 
at school so 
there are a 
lot of new 
vocabulary.” 
R5 “it does. 
So, when I 
was watching 
Netflix, I 
watched a 
film. In that 
film, there 
were some 
English 
words that I 
didn't know, I 
didn't 
understand 
the meaning 
of. And then I 
just find the 
meaning of 
it.” 
R7 “from 
watching 
films with 
subtitles. So, I 
know what it 
is, how the 
word is 
written and 
how it is read 
and its 
meaning. 
Well, of 
course, from 
the subtitles, 
it can 
improve my 
writing skills 
because with 
subtitles it 
can increase 
our 
vocabulary.” 

the world so 
it's not just the 
sound of the 
subtitles. It 
can also help 
us to memorise 
or remember 
or write 
because it's 
obvious that 
we want it to 
be a learning 
concept.” 
 
R3 “It's like 
watching a lot 
of foreign films 
that speak 
English. Then 
it can help 
develop our 
skills too from 
what I said 
earlier like 
new words. 
Then like how 
to write the 
words too.” 
R10 “I watch a 
lot of foreign 
films using 
English rather 
than others to 
improve skills, 
the most 
important 
thing is to use 
subtitles 
because the 
pronunciation 
method 
sometimes 
there must be 
new foreign 
ones and of 
course the 
subtitles are in 
English.” 

 

Table 3. Perceptions of Netflix in Learning 
English to Improve Writing Skills 

 

Are there any 
contributions 
that can have an 
impact on 
improving 
writing skill? 

Which 
things can 
improve 
your 
writing 
skills after 
watching 
Netflix? 

Do you 
believe that 
Netflix can 
help to 
improve your 
writing 
skills? (If yes 
why and if no 
why) 

R2 “yes it can, it 
really can. in my 
opinion because it 
has English 
subtitles. I usually 

R6 “from 
new 
vocabulary 
that I see on 
Netflix, and 

R2 “I really 
believe it. 
because from 
subtitles I can 
get a new 

watch it twice. 
Sometimes 
Indonesian first, 
then English. So, I 
understand the 
English subtitles 
first, then later in 
English I'm like 
"oh this is the 
vocabulary”. 
R4 “it has 
subtitles. We can 
just copy from the 
text, so it's 
possible. I also 
sometimes don't 
activate the 
subtitles. So, there 
I learn without 
subtitles, and I 
listen. But 
sometimes I 
switch them on.” 
R6 “There can be, 
when I watched 
Netflix, it was like 
Oh it turns out 
that the use of 
words is good, it's 
good to be like 
this, like this Then 
for a long time I 
wrote more and 
more often Than I 
became confident 
in uploading my 
own writing. Yes, 
absolutely. That's 
right, the first 
vocabulary bar. 
Well, from the 
new vocabulary, I 
will study it again, 
then I will make it 
into a story. Well, 
later I will upload 
the story. Well, I 
uploaded it. So I 
wrote a lot From 
the vocabulary, 
then from the 
structuring of the 
word, I am from 
Netflix to write a 
piece of my 
writing.” 
R8 “there are 
vocabularies that 
we don't 
understand in a 
text in the 
subtitles So we 
can translate-in 
After that look, 
after that write 
from the 
subtitles.”  

then word 
placement 
again. 
That's really 
what makes 
my writing 
skills 
develop 
from year to 
year, it's 
more about 
structuring 
vocabulary, 
and word 
retrieval, we 
have to be 
smart in 
sorting out 
the words.” 
R9 “Of 
course, the 
use of 
English 
subtitles is 
really 
helpful for 
helping our 
English 
writing. so, 
we can also 
know the 
correct 
writing, how 
to do it.” 
R10 “From 
subtitles 
again. well, 
subtitles 
really have 
an impact. 
So, from the 
subtitles, I 
can be 
helped to 
improve my 
writing 
skills.” 
 

vocabulary, I 
learnt about it, 
how to 
pronounce it, 
and how to 
write it.” 
R6 “Believe it. 
Because I used 
to like 
watching 
films, right 
Now I often 
watch films, I 
want to have 
aspirations to 
become a 
writer So it's 
like how can I 
become a 
writer, finally I 
try to like 
watching Oh 
so I explore 
what's in the 
film like the 
use of words, 
vocabulary 
Well, after 
that I just 
made it into 
writing thanks 
to this Netflix 
So I 
understand 
how to do it, 
how to 
arrange the 
words in 
addition to 
Netflix. So, I 
believe Netflix 
can help 
improve my 
writing skills.” 
R8 “I believe, 
because from 
the films that I 
like I can write 
their 
conversations 
so I can be 
diligent 
because I often 
watch them 
too. Netflix It 
can be very 
helpful too to 
motivate us to 
write.” 
R9 “The use of 
subtitles, and 
then also 
sometimes in 
certain films, 
the characters 
are shown 
writing letters 
and all kinds 
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of things, so 
we can learn 
from the 
letters written 
by the 
characters.” 
 

 

B. Discussion 
Based on the research data that the 

researchers have presented previously to 
investigate what are the problems or 
obstacles students have in answering the 
students' Perceptions of Netflix in Learning 
English to Improve Writing Skills. The data 
collected for this study was from interviews 
using a semi-structured interview as the 
interview guide. The protocol during the 
interview session was open-ended questions 
which allowed engagement between the 
interviewer and the respondents. The results 
will be described in the following further 
discussion below. 
1. The Understanding and How Long-Time 

Actively of Netflix 
From the results of the researcher 

interviews with 10 DKV students of SMK 
Budhi Warman II the results show that 
many of them understand the Netflix 
platform and also many uses Netflix to 
learn English. They are active until now; 
they are still in SMK. 

2. How Netflix Can Influence in Learning 
English 

The results showed that students' 
shows that students' perceptions that 
Netflix is very helpful and very useful for 
learning English. students' enthusiasm for 
Netflix is very high for learning English. 
from the responses of students, all of them 
think that Netflix is very useful for learning 
English and can improve writing skills. 

Educational Series: Educational Series: 
Develop or offer educational movies that 
concentrate on writing and language skills 
in particular. These shows can be made to 
make studying vocabulary, grammar, and 
writing skills interesting and fun. 

3. How Netflix Can Influence and Contribute 
to Improve Writing Skill 
a) Subtitle Education. 

It is recommended that students 
consume content with subtitles and in a 
language other than their native tongue. 
Their vocabulary, grammar, and 
sentence structure can all be improved 
by this. 

To help viewers acquire new 
languages, give them the choice to 
switch between subtitles in their own 
tongue and the language of the video. 

b) Original Text. 
Emphasize the Netflix original films 

and television shows that are known for 
their excellent writing. Highlight the 
writing of gifted authors and illustrate 
the power of effective narrative. Make 
instructional resources focused around 
original material, like debate guidelines 
or writing exercises concerning 
particular shows or films. Discussion is 
the most important part of the entire 
contents of scientific articles. The 
objectives of the discussion are: 
answering research problems, interpre-
ting findings, integrating findings from 
research into existing sets of knowledge 
and composing new theories or 
modifying existing theories.  
 

IV. CONCLUSION AND SUGGESTION 
A. Conclusion 

Based on research results and discussion, 
there are several points from the results and 
discussion about the students' perceptions of 
Netflix in learning English to improve writing 
skills at SMK Budhi Warman II which would 
be conclude as follows: 

Based on the data collection and analysis 
shows that, students' perspectives on Netflix 
to help students learn to understand English 
and the contribution to improving writing 
skills are very significant. From the 
perceptions of the students who have been 
interviewed, all of them think that Netflix can 
help to learn English and can help improve 
their writing skills. subtitles and conversion in 
Netflix movies are one of the most influential 
contributions to help learn English and 
improve English writing skills. because from 
the subtitles and conversation, students can 
know good vocabulary so that they can be 
implemented into their writing or help them 
know when they feel wrong with what they 
have not understood so far. with a lot of 
practice and often watching English movies, 
students will continue to be able to improve 
their writing skills. 

 
B. Suggestion 

Students can use speech or situations from 
shows or films as a source of inspiration for 
writing assignments in addition to watching. 
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They can attempt to pick up the plot from a 
specific point or reconstruct the scene in their 
own words. It is believed that by putting these 
recommendations into practice, students will 
find that using Netflix may be a useful tool for 
developing their English writing skills in a 
relevant and enjoyable way. 
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