JIIP (Jurnal Ilmiah Ilmu Pendidikan) (eISSN: 2614-8854)
Volume 8, Nomor 6, Juni 2025 (6441-6450)


	[image: image1.png]Ji

Jurnal Tlmiah limu Pendidikan




	An Analysis of Directive Speech Act Translation Techniques and Quality in It Ends with Us by Colleen Hoover


Yuni Indrawati1, Dedi Sofyan2
1,2Universitas Bengkulu, Indonesia
E-mail: yuniindra000@gmail.com, dedi.sofyan@unib.ac.id
	Article Info
	Abstract

	Article History

Received: 2025-04-15
Revised: 2025-05-21
Published: 2025-06-09
Keywords: 

Expressive Speech Acts;

Translation Techniques;

Accuracy.
	The translation of expressive speech acts plays a crucial role in maintaining the original meaning and emotional tone of a literary work. This study aims to identify the translation techniques used and assess the quality of expressive speech act translations in the Indonesian version of It Ends With Us, translated by Ursula G. Buditjahja. A descriptive qualitative method with a single-case study approach was employed, using Spradley’s ethnographic analysis, including domain, taxonomy, componential, and cultural theme analyses. Data were collected from 118 expressive speech acts and evaluated through questionnaires to measure accuracy, acceptability, and readability based on Nababan’s (2012) translation quality assessment model. The analysis revealed 19 categories of expressive speech acts: thanking (14.41%), protesting (12.71%), agreeing (11.02%), blaming (9.32%), mocking (7.63%), apologizing (7.63%), praising (6.78%), farewelling (5.93%), and others with lower frequencies. Most translations were acceptable and understandable, although some were found to be inaccurate or less precise due to language misapplication. The overall translation quality scored 2.94, indicating a good level of translation. Eleven translation techniques were identified, contributing to the preservation of the novel’s themes and character development. The expressive speech acts were effectively translated, though greater attention to linguistic precision could enhance translation quality.
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	Penerjemahan tindak tutur ekspresif memainkan peran penting dalam mempertahankan makna asli dan nada emosional suatu karya sastra. Penelitian ini bertujuan untuk mengidentifikasi teknik penerjemahan yang digunakan serta menilai kualitas terjemahan tindak tutur ekspresif dalam versi bahasa Indonesia novel It Ends With Us yang diterjemahkan oleh Ursula G. Buditjahja. Metode yang digunakan adalah deskriptif kualitatif dengan pendekatan studi kasus tunggal, menggunakan analisis etnografi Spradley yang mencakup analisis domain, taksonomi, komponen, dan tema kultural. Data dikumpulkan dari 118 tindak tutur ekspresif dan dievaluasi melalui kuesioner untuk mengukur akurasi, keberterimaan, dan keterbacaan berdasarkan model penilaian kualitas terjemahan dari Nababan (2012). Analisis mengungkapkan 19 kategori tindak tutur ekspresif, antara lain: mengucapkan terima kasih (14,41%), memprotes (12,71%), menyetujui (11,02%), menyalahkan (9,32%), mengejek (7,63%), meminta maaf (7,63%), memuji (6,78%), berpamitan (5,93%), dan lainnya dengan frekuensi yang lebih rendah. Sebagian besar terjemahan dinilai dapat diterima dan mudah dipahami, meskipun beberapa ditemukan tidak akurat atau kurang tepat akibat penggunaan bahasa yang kurang sesuai. Secara keseluruhan, kualitas terjemahan memperoleh skor 2,94, yang menunjukkan tingkat kualitas terjemahan yang baik. Sebanyak sebelas teknik penerjemahan diidentifikasi, yang berkontribusi dalam menjaga tema dan pengembangan karakter dalam novel. Tindak tutur ekspresif berhasil diterjemahkan secara efektif, meskipun perhatian yang lebih besar terhadap ketepatan linguistik dapat meningkatkan kualitas terjemahan.


I. INTRODUCTION
There are many translated novels that can be easily found in bookstores and libraries (Al Hasanah & Anis, 2022). The number of enthusiasts is also increasing day by day. A number of translated fiction books are found more often than books by local authors. What kind of phenomenon is this? This could mean a lot. It could mean that we indeed lack good fiction writers. Or it can also be interpreted that those translated works are more popular and sell better in the market.

Translated novels are increasingly favored by domestic readers because their topics are diverse and their storylines are 'fluctuating,' not only discussing love but also imagination and adventure (Anis et al., 2022). Unlike Indonesian novels, which are mostly centered around overly dramatic love themes, making them seem whiny. Easy to predict! Thus causing the loss of curiosity in the minds of its readers.

The presence of translated novels in Indonesia, both directly and indirectly, enriches our literary and cultural heritage. By reading translated literary works, especially novels, our knowledge of other nations' cultures expands (Violita & Cholsy, 2022). We can also compare the values present in translated novels with the values in original Indonesian novels. In fact, it is not impossible that the values, teachings, and messages in translated novels are suitable and can be applied in our culture.

Related to the increasing publication of translated novels, the translation activity becomes important. This has a strong impact on the profession of translation as an important role. His translation skills enable us to enjoy great books from other parts of the world, from Europe to Africa; from Asia to the Americas, despite our limited English proficiency. Therefore, the translator's name often becomes one of the factors to consider when purchasing translated books/literature. From the novel It Ends With Us by Colleen Hoover, to Nobel Prize-winning works or classic novels we never imagined, we have the opportunity to read them in Indonesian.

Translators with the ability to translate can provide good translation results, including novels. However, the problems that often arise within it. One of the issues in translation is the quality of the translation results, considering that the text in novels differs from the texts that translators usually encounter. Not everyone, even those who claim to be translators, can translate well. 

Because what is needed is not only proficiency in foreign languages but also the ability to interpret and understand the text to achieve a quality and "living" translation, or the ability to interpret or decipher and understand the text to capture the "soul" of the story fully from the message in the language (Adiba et al., 2023).

Translated novels are bestsellers in their home countries and are also written by skilled authors. One of them is Colleen Hoover, the author of the novel It Ends with Us, which was published by Atria Books on August 2, 2016. The story follows the life of florist Lily Bloom, whose tumultuous relationship with neurosurgeon Ryle Kincaid worsens when her high school boyfriend Atlas Corrigan reenters her life. 

This book explores the themes of domestic violence and emotional abuse. Based on the relationship between the mother and father, Hoover described it as "the hardest book I've ever written."

In 2019, this novel sold over one million copies worldwide and has been translated into more than twenty languages. In 2021, the novel experienced a resurgence in popularity through TikTok and topped the sales charts for 2022 and 2023. The sequel titled It Starts with Us was published in October 2022. A film adaptation was released in August 2024, with a screenplay by Christy Hall. This film is directed by Justin Baldoni, with Blake Lively, Baldoni, and Brandon Sklenar as the main cast.

In translating a novel or literary work, it does not only require the transmission of information between two languages. Literary translators must take into account "the intensity, emotion, and essence of a work in its original language; the aesthetic form used by the original author; as well as any information contained in the message." 

In addition to mastering the source language (SL) and their own language equally well, it does not necessarily guarantee the quality of the translation. According to Farzaneh Shakki (Shakki et al., 2023), translation science is an interdisciplinary field, meaning it receives contributions from other sciences, such as linguistics, psycholinguistics, pragmatics, communication science, philology, and so on.

According to Diana Kartika (Kartika et al., 2023), pragmatics is the study of the relationship between language and context, which is fundamental to understanding language. This shows that when someone communicates, they must understand the function of the language used to achieve comprehension with their conversational partner.

In its development, pragmatics has aspects that are closely related to translation. The application of the pragmatic approach in translation that is widely implemented is in conversations/speech acts, considering that both contain specific intentions based on particular speech situations, including the speaker and the interlocutor; context; purpose; time and place.

Speech act is one of the studies in the field of pragmatics defined as an utterance that contains an action or action performed via utterances. That means, when someone says something, they are not just producing meaningful words, but also demonstrating an action. This is possible because every utterance always has a certain intention, and it is this intention that can have a specific influence on others. Gong Chen (Chen et al., 2023) classifies illocutionary acts into five groups: assertive, directive, commissive, expressive, and declarative.

Several studies related to speech act analysis using a pragmatic approach serve as inspiration and reference for the author in conducting this research, including the study conducted by Galih Wicaksono in (Taguchi, 2022). The issue raised in his research is through the title "Expressive Speech Acts in the Gambang Suling Column in Jaya Baya Magazine," which focuses on the types and functions of expressive illocutionary acts found in the gambang suling column in Jaya Baya Magazine, and the perlocutionary effects that arise. This research does not reveal the translation of its expressive speech acts.

A relevant study is a thesis written by Adventina Putranti in (Al-Badawi et al., 2024) titled "A Study of the Translation of Expressive Illocutionary Acts in the Translated Text of the Film American Beauty." In her research, the author focuses her study on expressive speech acts found in the translated text of the film American Beauty and their relation to translation. The researcher has discussed speech acts in relation to translation, but has also examined the techniques used in translating expressive illocutionary acts in the film. However, the assessment of translation quality also lies in the aspects of equivalence and acceptability.

Ardiana Nuraeni in (Widodo & Sari, 2023) wrote a translation thesis titled "Comparison of the Translation of Complaining Speech Acts in the Film Bad Boys II Aired on Television and VCD". This research can be said to be very specific and focused on one function of expressive speech acts, namely complaining. In its discussion, it has covered the quality of the translation based on the techniques used. From here, there are certainly many aspects that have not been addressed by the researchers that could serve as material for further studies, such as other types of expressive illocution or other types of speech acts.

The translation research on other speech acts was recently conducted by Daru Singgih Kuncara in 2013, published in a linguistic journal, Transling (Vol.1, no.1) 2013. The title of his research is "Analysis of Directive Speech Act Translation in the Novel The Godfather and Its Indonesian Translation." The focus of the study is to evaluate the application of the illocutionary function of directive speech acts in the novel The Godfather by Mario Puzo, the use of translation techniques into Indonesian, and their impact on the quality of the translation results. 

The research uses a directive approach. Of course, from this research, several inspirations and gaps can be obtained that can be continued in future studies, such as other types of speech acts, like assertive, commissive, expressive, or representative.

From the various research presentations above, it appears that a comprehensive study of the quality of expressive speech act translations, covering three aspects: readability, accuracy, and acceptability based on the techniques used, has never been conducted. The two fundamental aspects used as the basis for selecting this research topic are the data sources and previous related studies.

In several previous studies, the data sources used included comics, films, and magazines, so this research will focus on the analysis of the translation of expressive speech acts in romance genre novels. Why? Romance novels are love stories and contain many expressions that are outpourings of the characters' emotions in the novel. Thus, the analysis of the translation of expressive speech acts becomes very appropriate, especially since this novel contains a larger portion of dialogue compared to its narrative.
II. METHOD
This study employs a qualitative descriptive research design, which is particularly well-suited to analyzing complex linguistic data in translation studies. The choice of this design aligns with the objective of uncovering meaning beyond quantifiable elements such as frequency or numerical data. Rather than focusing solely on how often a translation technique occurs, the qualitative method allows the researcher to examine the underlying meaning and effectiveness of each translation choice, especially in the context of expressive speech acts. 

This research can be classified as basic research within the domain of translation studies. It adopts a fixed and single-case design, as it focuses on one particular translation case: the Indonesian version of the novel It Ends with Us, translated by Ursula G. Buditjahja. This narrow focus serves academic purposes by allowing in-depth analysis and description of one core issue—the translation of expressive illocutionary acts—without attempting to generalize findings across different texts or genres. Single-case studies are defined by their in-depth examination of a specific subject where the characteristics of the data are consistent, as is the case here Neubert in (Purwanto et al., 2022). 

Creswell in (Ratri & Bram, 2022) states that the qualitative approach is a research and understanding process based on a methodology that examines social phenomena and human issues. As Surakhmad in (Rabiul et al., 2022) stated, the implementation of descriptive methods is not limited to the stage of data collection and organization, but also includes analysis and interpretation of the meaning of the data.

In terms of orientation, this research falls within the field of translation studies, specifically using a product-oriented approach. The product-oriented approach focuses on analyzing the outcomes of the translation process by comparing the source text (ST) and the target text (TT). In this context, the BSa (English) and BSa (Indonesian) texts are analyzed structurally to identify expressive speech acts and evaluate how these speech acts are rendered in the translated version. The main problem and focus of the research were predetermined, making this a fixed study, in which expressive illocutionary acts serve as the central unit of analysis.

Furthermore, this study is grounded in both pragmatic theory and translation theory, enriching the methodological foundation. Pragmatic theory enables a detailed classification of the types and functions of expressive speech acts, while translation theory—particularly Nababan's (2012) model of translation quality assessment—provides structured criteria to evaluate the translation's accuracy, acceptability, and readability. The integration of these theoretical frameworks allows the study to examine not only what is translated but also how well it is translated, and whether the intended meaning and effect are successfully conveyed.

An ethnographic method is also employed, particularly in the process of data collection from human informants. Spradley's ethnographic analysis method is used, involving four stages: domain analysis, taxonomy, componential analysis, and cultural themes. These steps enable the researcher to systematically interpret linguistic data in its cultural and social context, which is particularly important in analyzing expressive speech acts that often carry emotional and cultural significance. In line with this approach, data were collected through questionnaires distributed to raters, who evaluated the translations based on the three quality indicators: accuracy, acceptability, and readability.

To ensure comprehensive data collection, the study triangulates data from three sources: documents, questionnaires, and interviews. The document analysis involved identifying and categorizing expressive speech acts in both the source text and the target text using a note-taking technique. This content analysis approach allows for both explicit and implicit meanings to be captured. As Sutopo (in Akhmad Sofyan et al., 2022) points out, content analysis involves not only identifying literal meanings in documents but also interpreting the underlying significance of linguistic choices.

In addition to document analysis, questionnaires were distributed to expert raters who met specific criteria in terms of academic background and translation experience. These raters provided evaluations that helped assess the quality of the translation. The questionnaire included Likert-scale items and open-ended questions designed to evaluate the accuracy, acceptability, and readability of each identified expressive speech act in the target language. Following this, interviews were conducted as a follow-up to clarify and deepen the information obtained through the questionnaires. This multi-stage data collection process ensured that the analysis was grounded in both textual and experiential data.

The data analyzed in this study are divided into primary and secondary sources. The primary data consist of all utterances containing expressive speech acts found in the novel It Ends with Us, along with the evaluations obtained from the raters via questionnaires and interviews. These utterances were manually selected, classified, and evaluated using the aforementioned analytical frameworks. The secondary data comprise supporting literature, including information about the author, the publication of the novel, and literary reviews from credible sources, all of which help contextualize the translation within a broader socio-cultural and literary framework.

The source of the primary data is the novel It Ends with Us, published by Atria Books in 2016. The Indonesian translation, which serves as the target text, was translated by Ursula G. Buditjahja. The informants, serving as data sources in the form of human participants, were selected using a purposive sampling technique. This non-random method was chosen to ensure that only participants with sufficient knowledge and experience in translation studies were included. This aligns with what is known as theoretical-best sampling, in which data are selected based on their relevance and richness in relation to the theoretical framework used in the study.

The purposive sampling technique was applied both to the textual data and to the human informants. Expressive illocutionary acts were selected from the novel based on their significance and representativeness in terms of pragmatic function. Informants were chosen based on predefined criteria to ensure that their judgments would be valid and reliable. This selective approach strengthens the credibility and trustworthiness of the research findings Sutopo in (Akhmad Sofyan et al., 2022).
III. RESULT AND DISCUSSION
A. Result
The findings of this type of expressive speech act were conducted by analyzing the novel It Ends with Us. The analysis conducted is based on the criteria for data selection, namely linguistic units of utterances/sentences that constitute expressive speech acts. Based on these criteria, a total of 118 data points were found in this study.
The next stage, all the data found were grouped according to the types of expressive speech acts. The findings in the novel It Ends With Us identified 19 types of expressive speech acts from a total of 118 data, including blaming, mocking, hoping, agreeing, protesting, farewells, teasing, greetings, apologizing, regretting, accusing, cursing, thanking, sympathizing, being grateful, praising, complaining, arguing, congratulating, and saluting, with the following composition and percentages: thankful 17 data (14.41%), protesting 15 data (12.71%), agreeing 13 data (11.02%), blaming 11 data (9.32%), mocking 9 data (7.63%), apologizing 9 data (7.63%), praising 8 data (6.78%), farewell 7 data (5.93%), hoping (3.39%), cursing 5 data (4.24%), regretting 4 data (3.39%), sympathizing 3 data (2.54%), being grateful 3 data (2.54%), mocking 2 data (1.69%), accusing 2 data (1.69%), complaining 2 data (1.69%), arguing 2 data (1.69%), congratulating 1 data (0.85%), greeting 1 data (0.85%), and 1 data (0.85%). Here is the table of findings on expressive illocutionary acts in the novel "It Ends with Us."
1. Thank You
One type of expressive speech act is giving thanks, which the speaker intends to express gratitude for the kindness received from their conversation partner. In the research, the findings of this type of speech act ranked first, with 17 data points or (14.41%). Here is an example of the data findings review:

a) 016/M

Bsu: Thank you.

Bsa: Terima kasih.

The example of the utterance above was made by Maddie to her friend, Helen. When Helen asked again if she was willing to collaborate in the fitness business, Maddie said that she needed enough time to decide. Maddie asked for 30 days to think before deciding whether or not to join the business. Maddie's request was accepted by both of her friends considering that Maddie was still in the process of divorce, which obviously took up a lot of her time. When Helen agreed, Maddie was very grateful to her because her request was granted, and that meant Helen understood Maddie's situation.

b) 028/M
Bsu: Thanks for being here for me.
Bsa: Terima kasih sudah menghiburku.
To alleviate her heartache towards her husband and the complicated divorce process, Maddie tries to calm herself at Dana Sue's café. As a friend, Dana Sue does her best to be a good listener for Maddie. Specifically, she also serves Maddie's favorite food as a companion for their chat. Maddie feels entertained and more relaxed after spending time with Dana Sue. Based on the surrounding context, this utterance is categorized as an expressive speech act of gratitude. In this case, Maddie expresses her gratitude to Dana Sue for making her feel motivated again.

c) 092/M
Bsu: Thanks for everything, Cal.

Bsa: Terima kasih untuk semuanya, Cal.

Maddie was very happy when Cal finally informed her that he had managed to find Ty and also persuaded him to come home, although it took quite a lengthy debate. When Cal and T arrived in front of the house, Maddie was very happy and didn't know what to do to repay Cal's kindness for finding her eldest son. Maddie expressed her deepest gratitude to Cal for everything he did to persuade Ty to come home. Seen from the context, this utterance is an expressive speech act of gratitude, which in this case is performed by Maddie as a form of her gratitude to Cal for finding Ty and successfully bringing him back home to Maddie.
2. Protesting
Next, another type of expressive speech act found in this study is protesting. Protesting contains the meaning of a statement of disapproval or opposition, so the speech act of protesting means a statement that shows disagreement or opposition to the interlocutor. After analysis, there were 15 data points or 12.71%. In other words, this number ranks second out of a total of 19 types of expressive speech acts of protest found. Here is an example of the data findings:

d) 017/T

Bsu: Then why the hell did he leave us for her.

Bsa: Lalu kenapa dia pergi dari kita demi pelacur itu.
Although it felt heavy and suffocating, Maddie patiently and calmly tried to convince Ty, her 17-year-old eldest son, that his father's departure must have a reason and, most importantly, Bill still loves him. However, Ty was already too angry and disgusted with his father's actions. He feels that his father's actions have gone too far. Maddie reassured him again that even though his father was gone, he still loved him. Ty couldn't accept and protested his mother's statement that if his father truly loved him, then why did he have the heart to leave the family for a woman he called a whore. This utterance, based on its context, can be categorized as an expressive speech act of protest by Ty, reflecting his frustration towards his father, Bill.
e) 041/ T
Bsu: Oh, come on, Mom, get real, I’m not flunking anything.
Bsa: Mama lihat dong kenyataannya. Nilaiku tidak ada yang jatuh kok.
After meeting with Cal, Ty's teacher at school, Maddie received many reports regarding Ty's drastic decline in performance. This decline in performance is almost felt by all of his teachers. When confirmed with Ty, accompanied by a threat of not being allowed to leave the house, Ty actually protested what his mother said. Ty said that his grades didn't drop and his achievements were just fine. This utterance includes an expressive speech act of protest where the speaker, Ty, protests his mother's statement that his grades have dropped a lot at school through the utterance "My grades haven't dropped at all."

f) 084/M

Bsu: Don’t you think I thought of calling Skeeter first?

Bsa: Kamu pikir aku tidak menelepon Skeeter dulu?
Helen found out that Cal was at Maddie's house last night. Of course, that is quite suspicious. However, Maddie explained that she had to ask Cal to come and fix the leaking pipe in her house. Helen smirked upon hearing Maddie's excuse. Quite surprising. Helen interrogated her about why she didn't call Skeeter, the plumber, to fix the pipes in her house, but instead called Cal. However, Maddie protested by saying that she had called Skeeter multiple times but received no response. This utterance contains an expressive illocution of protest made by Maddie in response to her conversational partner, Helen.
B. Discussion
This research discusses the translation of expressive speech acts, focusing on the presentation of types of expressive speech acts, the use of translation techniques, and the assessment of translation quality in the novel "It Ends with Us" using a pragmatic approach. This discussion connects the three aspects of the research findings. What is discussed in this subsection are the findings on the types of expressive speech acts, the application of translation techniques, and the impact of the application of translation techniques on the quality of the translation.
The study of speech acts is a fundamental part of pragmatics. Some experts have differing opinions on the classification of these speech acts. Searle in (Ackermann, 2023) classifies speech acts into five types of utterances (illocutionary acts), namely directive, assertive, directive, commissive, and declaration. 
Meanwhile, adds two more types of speech acts, resulting in seven types of speech acts including fatis, performative, commissive, expressive, verdictive, assertive, and directive. Expressive speech acts are defined as statements that describe what the speaker feels. 
In other words, utterances intended to express the speaker's emotions to the interlocutor. This speech act reflects the speaker's psychological statements about a situation, including expressing gratitude, surprise, congratulations, worry, and so on. Each expressive speech act contains a specific illocution (intention). 
The types of expressive speech acts identified in this study amount to 19, including blaming, insinuating, hoping, agreeing, protesting, farewell greetings, contradicting, regretting, cursing, thanking, sympathizing, being grateful, apologizing, praising, mocking, accusing, complaining, congratulating, and greeting.
The type of expressive speech act of gratitude is considered the dominant finding. This aligns with the story of the novel It Ends With Us, which narrates the complex issues faced by the main character in this novel. It is Maddie who has to face the reality of divorcing her husband after 20 years of marriage. She received a lot of support and encouragement from her three friends, her mother, and Cal, her son's baseball coach who has feelings for her. Therefore, Maddie expressed many words of gratitude.
Next, another expressive speech act found in the novel is protesting. One of them is the utterance delivered by Ty to Maddie. Ty disagrees with Maddie's statement that her father will always love her, but if that's true, why did their father leave home and choose to live with his pregnant mistress?
Additionally, there are also speech acts of agreeing, blaming, and praising. An example of an agreeing speech act is when Dana Sue and Helen offer a fitness business partnership to Maddie. After thinking for a long time and asking her mother's opinion, Maddie finally accepted the offer based on her consideration as a single parent who needs to work harder for her three children. 
Meanwhile, the act of blaming in this novel, as done by Maddie to her husband You wasted twenty years of your life for this, while waving a paper about the division of assets at Bill. According to Maddie, Bill has deliberately betrayed 20 years of their marriage. 
The act of praise in the novel was known to have been done by Maddie's mother regarding Maddie's plan for a fitness business collaboration with her two best friends. Maddie's mother praised the plan as a great idea.
Other types of expressive speech acts include sarcasm, apologizing, expressing regret, and hoping. In the context of the story, sarcasm is a subtle mockery conveyed by Maddie to her husband's mistress so as not to directly hurt her feelings. Meanwhile, the act of apologizing is done to seek forgiveness for the mistakes and errors committed. 
Deep regret in the novel's story is expressed by the character Bill over the relationship he had with his own nurse, which resulted in her becoming pregnant. In front of Maddie, Bill expressed his deepest regret, stating that everything he did was solely for the sake of the baby.
Several farewell expressions were conveyed by the speaker when parting ways or leaving their conversation partner. In one of the encounters, there is a statement made by Cal (Ty's baseball coach) to Maddie before Cal leaves because it has gotten late. It is feared that Maddie's three children will wake up and catch the two of them alone together.
Expressive cursing was also found in this research. One of her utterances was as expressed by Maddie to her husband due to her deep frustration with him. Due to her husband's affair with her own sister, she was forced into a divorce that negatively impacted the performance of her eldest child, who was entering adolescence. 
When she found out about Ty's declining performance, Maddie remembered her husband and vented her frustration and anger with curses.
There are 2 types of expressive speech acts, each with only 3 data findings, namely sympathy and gratitude, or (2.54%). Sympathetic speech is expressed by showing sympathy for the problems or misfortunes that befall the interlocutor. 
For example, Maddie expresses her sympathy to Cal after learning that Cal is also a widower who recently divorced because his wife cheated on him with his own friend. Meanwhile, the expression of gratitude is done with the purpose of thanking God for His blessings. 
For example, Maddie's utterance of great joy after Cal announced that he had found Ty.
Other expressive speech acts such as mocking, accusing, complaining, and denying are found in the novel It Ends with Us. For example, there is a mocking utterance made by Peggy to Maddie, who is aware of Maddie's closeness to Cal. 
In her speech, Peggy said that she was more suitable for Cal because they were the same age, not 10 years older like Maddie. Meanwhile, the accusatory utterance is intended to indicate that the speaker's partner has made a mistake, although it may not necessarily be justified, as in Maddie's utterance accusing Ty of deleting messages on his phone from a teacher at her school. 
The finding of the complaint utterance was made by Maddie when the divorce process was very long and complicated. The speech act of denial in the novel is performed by Maddie to her friend and also by Ty to his coach.
There are two other types of expressive speech acts, each with one example, namely congratulating and greeting. The utterance of congratulations is a statement of sharing happiness/joy over someone else's happiness.
In this study, the speech act of congratulating is expressed by Bill to Cal, his child's baseball coach. Lastly, the speech act of greeting is conveyed as when meeting someone, the data finding is like when Maddie greets Howie, the mayor.
Thus, the 19 findings of expressive speech acts in the novel It Ends With Us are based on two things: the situational context surrounding the utterance and the logical relationship created within the utterance and the content of the utterance, which can determine the type of expressive speech act.
IV. CONCLUSION AND SUGGESTIONS
A. Conclusion
Based on the analysis and discussion regarding the types of expressive speech acts, the translation techniques used, and their impact on the translation quality in It Ends with Us, several important conclusions can be drawn.

Expressive speech acts are utterances that reflect the speaker’s psychological attitude toward a particular situation, such as thanking, apologizing, congratulating, praising, and others. In this study, the researcher identified 118 expressive speech acts in the novel, which were categorized into 19 types: blaming, insinuating, hoping, agreeing, protesting, farewell greetings, defending oneself, mocking, greetings, apologizing, regretting, accusing, cursing, thanking, sympathizing, being grateful, praising, complaining, congratulating, and disputing. Among these, expressions of gratitude were the most dominant, most of which were delivered by the protagonist, Maddie. This aligns with the narrative structure, as Maddie, a woman who faces numerous challenges in her personal life, receives consistent emotional and practical support from those around her. Her frequent expressions of gratitude reflect her internal growth and appreciation for this support.

The quality of translation is largely determined by the translator's capacity to accurately and naturally convey the original message into the target language. A high-quality translation is characterized by accuracy, naturalness (in terms of grammar, structure, and cultural appropriateness), and clarity for readers from different linguistic and cultural backgrounds. Based on assessments from nine raters, the translation of expressive speech acts in It Ends with Us was generally found to be accurate, acceptable, and comprehensible.

From the 118 expressive speech acts analyzed, 102 were rated as accurate, having been translated using various techniques such as literal translation, amplification, addition, pure borrowing, compensation, and linguistic compression. These techniques, particularly the literal technique, contributed positively to the translation in terms of maintaining fidelity to the source language (SL) structure and style, thereby allowing readers to appreciate the original author's stylistic choices.

Literal translation also emerged as a double-edged sword. While it maintained the surface form of the SL, it sometimes failed to adequately consider the context or cultural nuances, leading to a lack of meaning transfer or reduced clarity. In this study, 17 data points were rated as less accurate, and one data point as inaccurate—many of which resulted from excessive reliance on literal or reduction techniques. These methods may omit or misrepresent the implicit meanings found in expressive speech acts, especially in literary texts where emotion, subtext, and context play crucial roles.

To improve translation quality in future work, the researcher recommends incorporating data triangulation to strengthen the validity of assessments. For instance, comparing the ratings from general raters with the analysis of translation experts or academic reviewers could reveal more nuanced insights and mitigate subjectivity. This methodological enhancement would lead to a more rigorous and well-rounded evaluation of translation accuracy and acceptability.

It is essential to provide targeted training or guidelines for translators, especially those working within the literary genre. These resources should focus on how to maintain a delicate balance between loyalty to the source text and readability in the target language. Translators need to be sensitized to the cultural and emotional depth embedded in expressive speech acts and trained to apply techniques like amplification or compensation when needed to preserve the author’s intent.

While the overall translation of expressive speech acts in It Ends with Us is commendable in terms of accuracy and acceptability, there is still room for improvement. Minor issues with contextual mismatches and reduced clarity indicate the need for more contextual sensitivity and methodological rigor in both translation practice and research. Future research should also explore expressive speech acts in different literary genres and consider pragmatic aspects such as implicature, presupposition, or deixis to provide a more comprehensive understanding of how meaning is transferred across languages.
B. Suggestion
Based on the above conclusions, several recommendations can be made to improve future translation practices and inform further research. For translators, particularly those working with romance novels that contain a high frequency of expressive speech acts, it is crucial to employ translation techniques that emphasize both accuracy and completeness of meaning. Techniques such as amplification, description, and addition are recommended to ensure the message in the source language (SL) is clearly conveyed to readers of the target language (TL), who may have varying cultural and linguistic backgrounds.

For instance, in the novel It Ends with Us, the SL utterance “You have no idea how much I needed to hear that” is translated literally in some versions, potentially reducing its emotional intensity. A better translation might use amplification to convey both the speaker’s vulnerability and gratitude, such as *“Kamu benar-benar tidak tahu betapa aku butuh mendengar itu sekarang”—*which adds context for emotional resonance.

To enhance acceptability and fluency in TL, collaboration with language experts or editors is encouraged, especially to avoid non-standard grammar or unnatural phrasing in Indonesian. Conversely, literal and reduction techniques should be applied with caution. Literal translations often disregard context, while reduction can lead to the omission of key expressive content, negatively impacting accuracy and clarity.

For future studies, researchers could adopt a mixed-method approach by combining qualitative analysis with quantitative surveys to gather broader reader perceptions. Additionally, exploring speech acts across different genres or conducting cross-linguistic comparisons (e.g., translating the same novel into multiple languages) would enrich the field. Further analysis could also extend to other pragmatic aspects such as implicature, deixis, or presupposition to deepen understanding of meaning in translated texts.
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